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Words from Mayor

Çankaya is the outward-opening door of Turkey.

We are the number one municipality of Turkey which most 
cooperates with different countries and cultures. We believe 
that all kinds of prejudice will disappear as people, societies and 
countries know each other better. Therefore, we acknowledge it a 
humanitarian responsibility to actualize solidarity, collaboration 
and cooperation in every field of life. 

We build a new urban management understanding and next 
generation municipalism in Çankaya with our activities in every 
sphere of life. New Generation Municipalism has three components: 
efficient governance, qualified service and modern city.

Our main objectives are to improve the quality of life for Çankaya 
residents through strengthening the neighborhoods, improving 
the environments, parks and recreational areas, cultivating civic 
celebrations and cultural activities; to maintain fiscal responsibility 
through effectively managing the public’s money; to modernize 
and improve service delivery infrastructure. While achieving these 
objectives, our main principles are social inclusion, gender equality 
and public participation in decision making.

In the footsteps of Atatürk, the founder of our country who reunited 
us with the modern world, we strive with an understanding which 
is based on universal human rights and which has internalized the 
fundamental principles and values of the left.

We believe in the heart that the activities we perform will contribute 
to humanity.  

Alper TAŞDELEN
Mayor of Çankaya
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DIFFERENT GENDERS 

EQUAL RIGHTS 

This Municipality Employs Gender Equality!

Having been a role model with its projects and works towards 
ensuring societal gender equality, Çankaya Municipality has been 
the first local management to have Purple Flag…

Çankaya Municipality has fulfilled all of the headings such as 
provision of social services such as Daycare Center, Women’s 
Counseling Center and Shelter, ensuring equal representation of 
women in employment and management, and gender sensitive 
budgeting when assessed within the framework of international 
criteria towards ensuring societal gender equality. Our municipality 
aims at developing and expanding health and social service policies, 
thus enabling people to live in healthier, more reliable, and happy 
environment. 

Çankaya Municipality is one of the pioneer municipalities in Turkey, 
which became a member of “Healthy Cities Project”, coordinated by 
European Regional Office of World Health Organization (WHO), in 
2004. Within the scope of Çankaya Healthy City Project, the policy, 
principles and programs determined by WHO have been realized 
as part of the “new generation municipality” program in the form 
of “social municipality” implementations within our municipality.
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Çankaya Municipality Healthy City Project Office realizes our 
projects in the fields of health, environment and social services based 
on a program that we call “new generation municipality” under the 
guidance of the “Health 2020” basic strategy document accepted by 
WHO. Having fulfilled all its obligations related to the membership, 
our municipality has become one of the 13 Turkish municipalities 
that became members of Phase VI of WHO Healthy Cities Network 
as a result of being admitted to Phase VI on December 21, 2015.                                                                       

The projects and practices of our municipality in the field of health 
as well as the projects and practices in the social services are handled 
in entirety. The approach that constitute the main axle of all these 
works is the “health for all and equality in health” understanding. 
This understanding caused the establishment of “Çankaya Public 
Health Center” in practice. Having been commissioned in 2015, 
“Çankaya Public Health Center” aims to provide “first level health 
care services” first to groups with disadvantage and people at the 
lower income segment of the society. Çankaya Public Health Center 
endeavors to provide counseling in the field of basic health services 
and to provide health services for refugees, paupers and people 
from the lower income group without health insurance. Moreover, 
the HIV Diagnosis Center, incorporated under this center, aims at 
providing health services to a different section of the society, to sex 
workers and lgbt individuals. Again, with Çankaya Public Health 
Center the poor sections of Ankara had the opportunity to access 
free of charge services for dental health and care. As a result, having 
realized one of the basic principles of WHO, Çankaya Municipality 
had the opportunity to realize “equality in health” principle with 
“Çankaya Public Health Center”.
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SERVICES PROVIDED 

Children are our future… 

Education programs, which focus on children and are based on 
family participation, support creativity, and assume universal 
values such as societal gender equality, ecological thinking, freedom, 
equality, contemporary life, peace, and friendship as the basis, are 
implemented at our Daycare Centers.

Daycare Centers
	 Child Focused Approach 
	 Integration Education 
	 Family Support and Parental Education 
	 Psychological Support 

Çankaya Municipality Daycare Centers provide services towards 
creating a strong foundation for school experience with specialized 
personnel. 
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We believe that children can learn better by means of “creative 
games”. Children grow healthy in an environment suitable for 
development when they are provided with opportunities for 
improving physical skills. 

When the children are born to the world, the first things they use for 
learning are their reflexes and senses. It is possible with pre-school 
education to learn the development of these reflexes and senses. Our 
aim here is to convert these senses into skills that children can use 
throughout their lives with the help of right education. 

Major Classes Given at Daycare Centers:
The education process instills many new values to children. Among 
these, arts and sports activities are the first. Classes such as music, 
ceramics, drawing, English, sports and dance that will enable 
children to express themselves with art and improve their intuition 
and skills are provided at Daycare Centers.

Play House 
Çankaya Municipality’s 4 Play Houses are a social service 
implementation aiming at providing respite support to people 
assuming the responsibility of caring children or grandchildren. 

The children to be hosted free of charge at the play houses are 
aimed to enjoy their time with games, drawing, music, drama 
activities accompanied by experienced teachers trained in this field 
in consideration of their age group development characteristics.

Çankaya Municipality prepared play house for children with the 
purpose of enabling mothers attending the Çankaya House Centers 
and have children aged 3-6, to participate in courses comfortably 
and to enable senior residents spending time at the Çankaya 
Municipality Spring House to participate in social activities with 
their peers freely. 
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Social Welfare Affairs Directorate runs business under Çankaya 
Houses and Spring Houses in order to enable mothers, who are 
not working but have business to care of outside home (hospital, 
shopping, bank etc.) to deal with their businesses without worrying 
about their children. 

Psychological Counseling Services for Children 

Family environment and social group are important for getting 
to know a child. For this reason, observations inside the group, 
assessment with the child’s teacher, meetings with the child’s 
custodian and individual meetings with the child are carried out at 
the Daycare Centers. 

Children, who spend a good early childhood period and take a good 
preschool education;

	 Start prepared to the elementary school and likely to 
succeed more at the school,

	 Have increased self-confidence,
	 Develops mental / conscious skills and physical health,
	 Have strong communication skills with their entourage 

and peers,
	 Have decreased tendency towards aggressiveness and 

violence,
	 Are more creative and problem solver. 
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HEALTHY AGEING

Spring House 

Spring Houses are the sharing and meeting point of the training, 
health, social and cultural activities for the elderly people living in 
Çankaya district.
With the Spring House implementation, the services rendered for 
the elderly are gathered under single roof. A warm environment is 
provided for the elderly people to enjoy their times and meet their 
psycho-social needs. 

The Spring House also serves as a center where non-governmental 
organizations and universities bring their activities together with 
the public. 

There are multi-purpose hall, reading hall, play house for children, 
cafeteria and health unit at the Spring House. 
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GENDER EQUALITY

Women Shelter 
Çankaya Municipality Women Shelter houses women over the age 
of 18, who are victims of violence or at the risk of suffering from 
violence, along with their children, if any. Moreover, child brides, 
who are younger than the age of 18 and married officially with the 
family consent or judge decision, are also admitted to the women 
shelter.

Women Shelter is capable of accommodating 40 women and 
children. 

As long as women stay at the shelter, they are provided with 
social and psychological support services for healing negative 
psychological situation caused by the violence they suffered and 
developing new life options. 

Women’s Shelter provides office rooms, common hall for women to 
carry out activities and art workshop. 

Women’s Counseling Center
Çankaya Municipality Women’s Counseling Center provides legal, 
psychological and social counseling services to all women over the 
age of 18, who are victims of physical, sexual, psychological and 
economic violence, suffered from social and political exclusion and 
all kinds of discrimination, have problems for surviving and in need 
of support though not victims of family violence.

Women’s Shelter Child Unit 
Nursery and study services are provided for the children of women 
staying at the shelter. As the children are victims of family violence, 
it is important to carry put 
works to support their ties with 
the life positively throughout 
their stay at the shelter. 

As per the regulation, boys 
over the age of 12 are not 
admitted to the shelter. Boys 
in such situation are guided to 
safe places they can stay. 
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ÇANKAYA WITHOUT OBSTACLES

Services for the Disabled 
Many practices in the field of disabled services have been 
implemented for the first time at national and local government 
level, awarded many prices for their successes and caused many 
other practices to increase.  

	 Çengel Cafe, 
	 Playground Without Handicaps, 
	 Çankaya Children’s Wooden Toy Workshop (ÇAÇOY), 
	 Classroom Without Handicap, 
	 Sports Club for the Visually Disabled, 
	 Audio Library, 
	 Operation Without Handicap etc.
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Çankaya without Handicap...

Çankaya Municipality makes efforts, creates and encourages 
awareness to remove physical handicaps in order to protect the 
basic transportation right of the disabled individuals and their next 
of kin.

Activities are carried out in the field of full participation of disabled 
people in social and cultural life, sports activities, education life and 
employment process.

Disabled individuals and their next of kin are provided with 
counseling services, institutional guidance as well as transferring 
resources they can benefit from. Additionally, defending activities 
towards resolution of problems encountered at legal dimension are 
carried out. 

Contributing to the development of disabled individuals at the 
highest level in line with their capacities and improving the quality 
of life of the disabled family are the indispensable focal point of such 
implementations.
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HEALTH FOR ALL

Family Counseling 

Family counseling is a psychological counseling service realized 
on the basis of family coming together to attempt to solve their 
common problems together. 
The following services are rendered at our center:

	 Family Counseling 
	 Individual Counseling 
	 Pre-Marriage Counseling / Counseling for Couples 
	 Sexual Therapy 

Our purpose here is to enable individuals involved in the system to 
gain new skills to better understand each other, to draw specific or 
flexible borders and to communicate openly in addition to solving 
problems that the family faces. 

Family Health and Education 

As in many fields, 
our municipality 

continues to be 
with you in order 
to support families 
living in Çankaya, 
who are expecting 
to have new babies, 
and to contribute to 
the formation of a 

healthy family and 
society.



13

Our Family Health and Education Service Units provide education 
and health support for identifying and preventing probable health 
problems in advance by following family and the baby through 
development process starting from the birth.

Through our healthcare workers we provide education support 
related to the baby and mother health to the families living in 
Çankaya, who are expecting babies, in order to contribute to their 
budgets. 

Welcome Baby 

Within the scope of the 
Welcome Baby 
Project carried out 
under Family 
Health Education 
Services, we 
provide Welcome 
Baby Set, 
composed of 
clothing and baby 
care materials for 
the newborns in 
Çankaya district, to the 
families as a gift. 

In Home Care Services 

Within the scope of the In-Home Health Care and Cleaning Services;
	 These services are provided to all disabled citizens without 

any age limitation, 
	 Patients at or over the age of 65 and cannot go to a health 

institution to receive health service, 
	 People unable to clean their homes physically (senior, sick, 

disabled), and 
	 People, who cannot afford to hire caretaker and cleaner 

financially, in order to help them to live in cleaner and 
healthier environment at their homes.
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Benefiting from In-House Health Care and Cleaning 
Services 

	 Treating people at and over the age of 65 with chronic 
diseases and all disabled residents of Çankaya without age 
limitation,

	 Nursing practices (blood tension, injection, sampling, 
wound dressing, serum) and preparing care plan specific 
for patients, 

	 Informing individuals, who receive health service, and their 
families on their diseases in order to prevent unconscious 
health practices, 

	 Bringing living conditions of individuals unable to make 
cleaning  for their homes sufficiently to proper health 
condition by having their homes cleaned,

	 Ensuring transportation of patients, unable to go to a 
hospital and in need of assistance in hospital care services, 
to the hospital.

Çankaya Municipality Health Houses 

In 6 Health Houses and Oral and Dental Health Centers affiliated 
to our management,   first level health services (protective and 
therapeutic) as well as oral and dental health services are provided 
by means of dentists employed at our units, to all Çankaya residents 
regardless of their health insurance coverage.

Health Education Services 

In the general health education, health conscious, definition of 
health, reasons of early death (infection, violence), infectious sexual 
diseases (AIDS, hepatitis, Syphilis), habits hazardous to health 
(cigarette, alcohol, drugs), environmental health (air pollution, 
wastes, potable and usage water, noise, radiation), personal 
hygiene rules are explained to the students with the aid of visual 
presentations. 
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In the Oral and Dental Health Education, the importance of oral and 
dental health, the structure and duty of teeth, how the oral health 
gets worse (gum disease, tooth decay), how to protect oral and 
dental health, how to use toothbrush and dental floss are explained 
to the students with the aid of visual presentations.

Health Education Services in Schools
Elementary and high school students in Çankaya district and its 
villages are provided with general health and oral-dental health 
education. Additionally, free of charge oral and dental examinations 

are carried out at these schools. The problematic teeth, determined 
as a result of the examination, are treated free of charge at the health 
units of our municipalities.
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Health Inspection Services 

Health Inspection Services are the works carried out in order to 
ensure all people living in Çankaya district to live in a healthy 
environment and to make sure that living environments are made 
suitable to human and environmental health as a minimum. 

With the purpose of protecting societal and environmental health 
and maintaining sustainability, healthy and unhealthy institutions, 
the places that are used collectively by public as well as the public 
entertainment places and residential houses are inspected, and the 
requests and complaints received on this matter are assessed as per 
the legislation. 

HIV Voluntary Test and Counseling Center 

Within the scope of fight with HIV/AIDS, with the purpose of 
informing about the methods of protection from the disease and 
ensuring persons involved in risky behaviors to have test, provision 
of counseling services for groups under risk and carrying out works 
for preventing infection and anonymous test services will be started 
soon. 

The center, which will carry out its operations in coordination with 
Çankaya Municipality, Turkish Public Health Authority and United 
Nations Population Fund as well as NGOs, started its operations on 
World AIDS Day, 1 December 2016.
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Funeral Services

As the Çankaya Municipality, we endeavor to fulfill our 
responsibility to be by our citizens at their most difficult times, to 
share their agony. 

Funeral services are rendered between 07.00-24.00 hours. If 
requested, the funeral is transferred outside the city. 

FOR ÇANKAYA’S SPROUTS; 

Sponsor a University Student! 

MUNICIPALITY TO COORDINATE, 

ÇANKAYA RESIDENTS TO GRANT SCHOLARSHIP 

Çankaya’s Sprouts is a social responsibility project that aims at 
providing financial support to and increasing successes of the 
university students, struggling to go to school due to financial 
problems.



18

ÇANKAYA MUNICIPALITY HEALTH CARD

 “Health is a must for happiness, health card for happy 
Çankaya”

Çankaya Municipality has put its mark on another brand new project 
on April 7, World Health Day. Çankaya Municipality has launched 
the “Health Card” practice, which provides discount of up to 50% 
on private health institutions for every citizen living in Çankaya in 
the framework of equality for health and health for all. WHO Tur-
key Representative Dr. Pavel URSU and 19 representatives of pri-
vate health organizations participated in the signing protocol which 
Çankaya Mayor Alper TAŞDELEN hosted the ceremony. A discount 
will be applied in physical examination, test-analysis, and treatment 
costs on the private health institutions participating in the project.

ÇANKAYA SOCIAL CARD

We will provide shopping opportunities in a contracted market for 
families who need social and economic support. Çankaya Public 
Card where basic needs can be met, will be given to the woman 
in the family. In 2017, we aim to reach 2 thousand families with 
Çankaya Social Card.
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